PREMIER RESOURCE GROUP

SOLUTIONS THROUGH SERVICE
s NG Comppenny

October 28, 2009

Dear Customers, Suppliers & Friends:

We are very excited to announce that North American Steel has merged their steel service center business with
Premier Resource Group (PRG), a sister company within the Northem Stee/ Group (NSG) organization. We
strongly believe this merger will enhance our level of sales coverage, customer service and improve our overall
capabilities as a supplier.

Over the past six months, North American and PRG have been carefully considering the strategic direction for the
two businesses. After in-depth analysis, it became clear that the two businesses are stronger together than
functioning independently. We are anxious to enhance the businesses by drawing together the strengths of both
companies. We are confident the melding off our two companies will improve our overall product knowfedge and
geographical capabilities.

For our customers and suppliers the move should be relatively seamiess. We will continue to operate the North
American office in Poland, Ohio as a sales location; and the PRG office in Lombard, Illinois will serve as the
company headquarters. We will be contacting you soon to discuss the transition process in more detafl.

The team(s) at North American and PRG truly appreciate the wonderful relationships we have established: and we
look forward fo continuing our business relationship with you and your organization in the future.
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